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     Welcome 

We’ve got another packed edition of Healthwatch 
News for you this month.   
 
Since our last newsletter we have been busy.  We 
have published reports on Hard to Reach Hospital 
Discharge, GP Practice websites and GP Good 
Practice.  Our next report on Hospital Discharge 
will be available shortly.  We send our reports to 
our members immediately they are published and 
you can also find all of our reports on the 
Healthwatch North Somerset website 
www.healthwatchnorthsomerset.co.uk.   If you are 
not already a member of Healthwatch North 
Somerset, why not sign up to receive our reports 
direct.  
 
We have been getting out and about meeting local 
people and finding out what matters to you in 
Health and Social Care.  Everything we are told is 
recorded, good and not so good (anonymously).  
This gives us a good picture of what issues are 
important to local people and enables us to have a 
view from the ground of what is happening in 
Health and Social Care.  What you tell us really 
does make a difference.  If you can’t get to one of 
our meetings or public events we are available by 
telephone, email, post, via the website, Facebook, 
Twitter and face to face – we try to make 
ourselves as accessible as possible and if you need 
another way of getting in touch, then let us know.   
 
Soon we will have an exciting new website that 
will make it easier for the public to feedback their 
experiences of local Health and Social Care.   
 
And finally, we are asking local people to let us 
know about their local GP Practice by completing a 
survey.  This is our first widespread survey and we 
are very pleased with the number of responses 
already received.  But we would love to see many 
more.  If you can spare 15 minutes to complete 
the survey it will help us to build up a good picture 
of what is happening in North Somerset.  The 
survey continues until the end of November but as 
it will take a while to collate the responses we will 
continue receiving responses until the beginning of 
January.  
 
With warm regards 
 
Eileen Jacques - Chief Officer 
Healthwatch North  Somerset 
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On 1st October 2014, Healthwatch North Somerset held 

their first Annual General Meeting (AGM). 

 

The meeting saw the current Healthwatch North 

Somerset Chair and Board of Directors re-elected.  The 

Board of Directors are all volunteers and give their 

time and expertise to support Healthwatch North 

Somerset.   

 

Healthwatch North Somerset are seeking to develop 

and enhance the Board and expressions of interest in 

joining would be very welcome.    

 

The AGM was followed by a workshop on Hospital Discharge during which the groups discussed 

discharge experiences, best practice and improvements.  The report of the workshop with 

recommendations will be available shortly.  

     Review of GP Practice Websites 

In August 2014, Healthwatch North Somerset carried out a review of websites of GP Practices across 
the area.  This research took into consideration important features which make a website accessible 
and user-friendly.  
 
Nowadays, instead of picking up the phone, many patients will seek to clarify any queries they have 
by searching online.  It is, therefore, important for GP Practices to keep their websites up-to-date 
with relevant information in order for patients to access them with ease. 
 
Over a period of two weeks in August 2014, Healthwatch North Somerset viewed each North Somerset 
GP Practice website and noted the following: 
 

The ease of accessing the telephone number for appointments 

The ease of accessing the Out of Hours service number (111) 

The ease of accessing times of the surgery opening hours 

Whether appointments can be booked on line 

How user friendly the site was eg how easy it was to navigate and find information 

The general feel of the site 

What other information was available on the site 

 
Healthwatch North Somerset’s report on North Somerset GP Practice websites can be downloaded 
from the Healthwatch North Somerset website.   
 
If you would like the report in a paper or other format please let us know.  

   AGM & Hospital Discharge Workshop 

http://www.healthwatchnorthsomerset.co.uk/sites/default/files/healthwatch_north_somerset_gp_practice_website_review_aug_2014.pdf
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Good Practice: GP Services in North Somerset  

North Somerset Dementia Challenge Conference 

Healthwatch North Somerset were on the development board for 
the North Somerset Dementia Challenge Conference held on 3rd 
November.  The Conference generated a lot of local interest and 

there were more than 250 attendees.  

 

Eileen Jacques, Chief Officer of Healthwatch North Somerset, led 
a workshop along with Anne Rollings, Dementia Lead North 
Somerset Community Partnership and Denise Perrin, West of 
England Rural Network Village Agent, entitled Valuing Your Voice – 

Improving Local Services.   

 

A large number of people in the workshop had first-hand 
experience of dementia through family or friends and many of 
them shared and raised a number of recommendations for 
improvement to the current service.  The recommendations have 
been shared with North Somerset Council, North Somerset 

Community Partnership and the North Somerset Clinical Commissioning Group.   

 

You can view the recommendations on the Healthwatch North Somerset website or request a copy.  A 
report about the Conference will be made available on the North Somerset Council website in due 

course.   

Feedback from the public has indicated that GP 
services are of the highest priority and is the most 

important issue for North Somerset residents.  

 

Healthwatch North Somerset intelligence suggests 
that there are significant differences between GP 
practices in terms of opening times, how 
appointments can be booked, services offered at 
the practice and the general satisfaction of their 

patients with the service.  

 

The Healthwatch North Somerset report of our 
public meeting held on 24th June about North Somerset GP services is now available to download from 

the Healthwatch North Somerset website. 

 

If you would like the report in a paper or other format please let us know.  

http://www.healthwatchnorthsomerset.co.uk/sites/default/files/healthwatch_north_somerset_public_meeting_gp_good_practice_report_final.pdf
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North Somerset GP Practice Survey 
 

Good Practice: GP Services in North Somerset - What 
do Patients Want? 

 

If you haven’t already done so, please spare 15 minutes of your time to complete our survey of GP 

Practices in North Somerset.  People have been telling us that the issue they would like us to focus our 

attention on is GPs.  This survey will provide an independent overview of what services are like locally, 

what matters to you, the local public, what is working well and what might benefit from improvement.  

 

We already have 400 responses but would like to reach more than 1000 by the end of November.  You 

can complete the survey online through the Healthwatch North Somerset website, by going straight to 

the survey, or call us for a paper copy on 01275 851400.  If you need assistance completing the form, 

get in touch and we will be happy to help. We will continue distributing the survey throughout 

November and really do want to hear your views.   If you can spare some time to come into our office 

to help with the survey in December and January please get in touch.   

 

Clive Jones is the Healthwatch North Somerset 
Community Engagement Worker for the Senior Community 
Links (SCLs) groups. 
 
SCLs were set up for older people to represent on issues 
which effect their well being as residents of North 
Somerset. The SCLs have been around for quite sometime 
in different formats. They were originally called the 
Partnership for Older People Project (POPPS) then 
changed to Community Links and are now SCLs. For 
several years the groups were supported by Age UK but 
Healthwatch North Somerset are now performing that 
role. 
 
Each of the SCLs meet once a month in various locations around North Somerset so they can be as 
accessible as possible. There are groups in Worle, Yatton, Portishead, Clevedon and Weston-super-
Mare. Meetings consist of discussion on issues affecting older people and there is often a guest 
speaker, and a chance to socialise with tea and biscuits. 
 
Each group is unique, bringing various opinions and issues to the table. Clive supports each group by 
feeding back and receiving information.  
 
 
If you would like to find out more please contact Clive on 01275 854311 or email to  
clive@healthwatch.co.uk 

     Senior Community Links Groups  

http://www.smartsurvey.co.uk/s/124069CBXVP
mailto:clive@healthwatch.co.uk
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Healthwatch North Somerset are holding “talk to us” drop in sessions on the Mobile Library Service 
across North Somerset. 
 
We want to hear what you think about any of these local services: 
 

Care Homes 
Care in your own home 

NHS Hospital Services – Inpatient Care, Outpatient Care, Hospital Food, Midwifery Care  
and Nursing Care 

Community Healthcare – District Nurses, Physiotherapy, Community Midwifery, Podiatry,  
GPs, Opticians and Dentists. 

 
The “talk to us” sessions will also give you the opportunity to talk to us about what we do, our role in 
shaping and supporting healthcare in North Somerset and how you can get involved. 
 
We will be out with the Mobile Library on the following dates: 
 
19th November 10:10am – 10:35am Lulsgate, 10:40am – 11:10am Felton, 11:25am – 11:55am Regil and 
1:15pm – 1:45pm Butcombe 
 
16th December 10:30am – 11:00am in Langford, 11:10am – 11:55am in Burrington and 12:00pm – 12:30 in 
Rickford 
 
You can still find us in Nailsea, Clevedon, Yatton and Portishead libraries one day a month.  The dates 
and times on our website or you can phone us for more information on 01275 851400. 
 
Come along and talk to us, your voice counts! 

Mobile Library Drop in Sessions 

     Healthwatch Welcomes a New Team Member  

My name is Sophia Jones and I am the new Volunteer Coordinator. My role in 
the team is to recruit, train and support volunteers as they represent 
Healthwatch North Somerset in our community.  
 
I am a qualified social worker and have always worked within the voluntary 
sector. I have been involved with mental health, youth homelessness, adults 
with special needs, counselling services and employment services. My previous 
post was Programmes Manager for a food bank and counselling service in 
Vancouver, Canada where I lived for the past 10 years. Throughout my career I 
have served as a volunteer in a variety of roles from reading to seniors with 
visual challenges to selling clothing in a charity shop. 
 
My aim at Healthwatch is to create a strong team of local people to act as the 
voice of North Somerset, gathering feedback on health and social care services 
in our community. Volunteers play a vital part in improving local services by highlighting the issues that 
really matter to local people. Volunteers may be representing Healthwatch North Somerset at meetings 
and groups or promoting the organisation directly through events and information sessions.  
 
If you are interested in finding out more, please contact me to discuss how you could be involved. 
 
sophia@healthwatchnorthsomerset.co.uk or tel:- 01275 851400. 
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  Healthwatch “Talk To Us” On The Road Event 

Healthwatch North Somerset have been out and about on a bus, 
kindly donated for the day by First Bus Bristol, to talk to you.   
 
We had a great day Weston Super Mare on Saturday 27th 
September.  It was fantastic to talk to more than 200 people and 
hear what they had to say about their local health and social care 
services. 
 
Tower House Pharmacy Nailsea joined us on the bus offering very 
popular free mini health checks. We were also joined by North 
Somerset Council, the 111 Service (Care UK), Age UK, Crossroads 
Care, Homestart North Somerset and North Somerset Public Health Smoking Cessation Team. 
 
We would like to say a big thank you to our volunteers who supported us on the day Tim, Anthea and 
Tom. 
 
You can find out about our future events at www.healthwatchnorthsomerset.co.uk. 

Share your story about health and social care services 

If you have recently used local health or social care services, then Healthwatch North Somerset would 

like to hear about your experience, good or bad.  You can share your experiences via 

contact@healthwatchnorthsomerset.co.uk, by post, telephone or on our website 

www.healthwatchnorthsomerset.co.uk 

     The Healthwatch Network 

During 3rd and 4th July, local Healthwatch from 
across the country joined together to celebrate one 
year of the organisation. The conference gave 
attendees the opportunity to participate in 
workshops regarding a whole host of activities 
including complaints, the special enquiry on 
discharge, Health & Wellbeing Boards, influencing 
decision making and engagement. 
 
Healthwatch England and local Healthwatch also got 
together to present the Annual Healthwatch Report 
and Complaints Report to the Secretary of State for 

Health, The Rt Hon Jeremy Hunt MP at the Houses of Parliament on 14th October.   
 
Healthwatch England asked all of the 148 local Healthwatch to combine for a special enquiry on 
Discharge.  Each local Healthwatch provided a report on an aspect of local discharge.  Healthwatch 
North Somerset spoke to a group of vulnerable homeless and alcohol and drug dependent people.  Our 
report is available to download on the Healthwatch North Somerset website or do get in touch if you 
would like the report in another format.   
 
The combined reports have provided Healthwatch England with a good overview of the effects of 
discharge throughout the country.  You can find out more including videos from the Healthwatch 
England website.  

http://www.healthwatch.co.uk/sites/default/files/hwe_annual_report_2013_14_0.pdf
http://www.healthwatch.co.uk/sites/default/files/hwe-complaints-report.pdf
http://www.healthwatchnorthsomerset.co.uk/sites/default/files/healthwatch_north_somerset_special_enquiry_discharge_final.pdf
http://www.healthwatch.co.uk/thenwhat/people
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   Healthwatch North Somerset Out & About 

Healthwatch North Somerset has been out and about in our 
local community at a number of events over the summer and 
early autumn. 
 
We’ve taken our stand to the North Somerset Ploughing match 
(near the prize pumpkins!) in Yatton, to the Clevedon festival 
and to Weston College freshers’ fair in recent months. At all 
of these events, Healthwatch staff and volunteers spoke to 
members of the public about our work, listened to people’s 
experiences and stories regarding health and social care 
services and distributed leaflets and other information. 
 
We continue our regular programme of coffee mornings, forums, drop ins at the libraries and mobile 
library, talks at PPG groups, voluntary sector and community groups and other community engagement 
events to raise public awareness of what we do and gather feedback on health and social care services. 

     Complaints About Health & Social Care 

In England, three out five patients and care users that 

complain about receiving poor treatment feel that the 

system is failing to address their concerns – not taking their 

cases seriously, ignoring them or in many cases bouncing 

them around the system until they give up.  

 

Healthwatch England has recommended an overhaul of the 

health and social care complaints system.  The complaints 

system is confusing and operates differently in each part of 

the country; it doesn’t work because it was never designed 

as a single system around the needs of people. Decades of 

piecemeal change has resulted in the current bewildering mess of over 70 different types of 

organisations involved in complaints handling. 

 

Healthwatch England are calling for reform and culture change to create a system that is simple, 

seamless and stress-free from people's perspective and offers meaningful resolution. Some of this can 

be achieved through immediate changes to improve things now, but the problems go too deep to stop 

at minor adjustments.  

 

Healthwatch England is calling for the next government to dedicate legislative time to create a 

compassionate complaints system as soon as possible after the general election in May 2015.  People 

have been suffering in silence for too long. 

 

The Healthwatch England Report on the Complaints System can be accessed here. 

 

For details on making complaints about health and social care in North Somerset visit the Healthwatch 

North Somerset website or call us on 01275 851400.  

http://www.healthwatch.co.uk/complaints
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Healthwatch North Somerset 
Volunteers in Action 

 
Some of Healthwatch North Somerset’s 
volunteers have been assisting the North 
Somerset Clinical Commissioning Group (CCG), 
North Somerset Council and NHS England to 
represent the voice of the public, when the 
current contract expires in March 2016 and 
the CCG awards the contract for community 
health services. 
 
Healthwatch North Somerset volunteers have 
been trained to evaluate tenders and will help 
rate bids for services.   Their opinions will 
form part of the final decision process.  This 
means that the public will have a greater 
influence and our volunteers will provide an 
independent voice in the commissioning of 
community services. 
 
To read the full CCG press release click here 

Community Engagement 

in North Somerset 

Healthwatch & Care Quality 
Commission (CQC) Working 

Together 

 
The CQC have produced a briefing which  
details the role of the CQC and how they work,  
and provides information on their monitoring  
and inspection programmes and the inspection 
teams. 
 
The briefing also gives details of how local  
Healthwatch and the CQC work together and  
how they work at a national level with 
Healthwatch England. 
 
To view the full briefing click here 

Stroke Services  

  Special Enquiry 

Engaging with our local community is what 
Healthwatch is all about, and feedback from 
members of the public on local health and social 
care services - what works, what doesn’t, what 
the issues and concerns are, is what drives and 
informs our work. 

 
The community engagement team, as well as 
attending events, shows and other public events, 
are also always busy engaging with the local 
voluntary sector and seeking intelligence from 
hard to reach groups on their experiences.   
 
One example of this is the recent work we have 
done on the experience of homeless people 
being discharged from hospital.  Our report, 
which is available on our website, highlights 
some case studies and issues they have faced. 
 
If you would like this report in a different format 
call us on 01275 851400. 
 
Watch this space for details next time of work 
we are doing with young people in North 
Somerset. 

Do you live in North 
Somerset?  Have you or someone 

you know had a stroke?   

 

Healthwatch North Somerset is conducting a 
special enquiry into stroke services.  We would 
like to hear what you think about the support 
and services you received in hospital and after 

discharge. 

 

We want to know what you thought was great 
and where you think there could be 

improvements made. 

 

Share your story with us today! 

 

You can phone us 01275 851400 or e-mail 

contact@healthwatchnorthsomerset.co.uk  

https://www.northsomersetccg.nhs.uk/news/enthusiastic-volunteers-will-help-award-community-/
http://www.cqc.org.uk/sites/default/files/20141002_local_healthwatch_working_together_1-1.pdf
http://www.healthwatchnorthsomerset.co.uk/sites/default/files/healthwatch_north_somerset_special_enquiry_discharge_final.pdf
mailto:contact@healthwatchnorthsomerset.co.uk
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On Thursday 20th November 2014 there will be 
a meeting of the Healthwatch North Somerset 
Board of Directors at 10.30 - 12.30pm in Yatton  
Methodist Church Hall.   
 
This meeting is open to the public and you are 
welcome to attend. 
  
Healthwatch North Somerset will also hold 
public meetings on the following dates.   
  
Monday 26th January 2015  
 
Tuesday 10th March 2015  
 
The time, venue and topic are to be confirmed 
and details will be added to our website and 
future newsletters. 
 
Please contact us to let us know if you will be 
attending any of the above meetings.   

Dates for Your Diary 

 

Social Networks 

Healthwatch North Somerset’s social media presence continues to grow.  We now have 495 
followers on Twitter and 61 likers on Facebook. 

 

Show us that you like us! Like our FB page and be in with a chance  
of winning a fabulous Healthwatch North Somerset goody bag.   

Help us get to 100 likes and once we do, we will be drawing two of our 
likers names at random to win this unique prize! 

  

If you haven’t already, find us to be kept up to date with our work and receive local and 
national health and social care information. 

  
A big thank you goes to Sean, our fabulous social networking volunteer, whose continued 

hard work has made this possible. 
 
 

  

Healthwatch North Somerset                        @healthwatchns 
 
 

To like us on Facebook click here  To follow us on Twitter click here  

Awareness Dates 
 

 

 

13/11/14 World Kindness Day 

14/11/14 World Diabetes Day 

17/11/14 Alcohol Awareness Week 

20/11/14 Universal Children’s Day 

25/11/14 White Ribbon Day 

28/11/14 Carers’ Rights Day 

1/12/14 World Aids Day 

3/12/14 International Day of Persons with 

  Disabilities 

10/12/14 Human Rights Day 

19/1/14 Cervical Cancer Prevention Week 

20/1/15 Cancertalk Week 

https://www.facebook.com/pages/Healthwatch-North-Somerset/374876179309196?fref=ts
https://twitter.com/HealthwatchNS
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     Do you know how to find a dentist in North Somerset? 

Everyone should be able to access good-quality NHS dental services. 
There is no need to register with a dentist. Simply find a practice 
that's convenient for you, whether it's near your home or work, and 
phone them to see if any appointments are available. Ask if you’re not 
sure whether the practice provides NHS care. 
 
To find a dentist in North Somerset you can phone NHS 111.  They will 
give you up to date information about your local NHS Dentists. 
 
Out of hours urgent dental appointments in North Somerset 
 
If you think you need urgent treatment, contact your usual dental 
practice and ask to be seen as an emergency. If you do not have a 
regular dentist, you can still get urgent care by phoning 111 who will 
find your nearest emergency dentist. 
 
 Did you know? 
 
If you have a disability or illness which means you cannot leave your home to visit a dentist you can 
phone NHS 111 who will locate a dentist who will visit you at home. 
 
 Healthwatch North Somerset would like to know what you think of your local dental services. 
 
 Let us know at contact@healthwatchnorthsomerset.co.uk or phone us 01275 851400 

     Alcohol - How Much is Too Much? 

With Alcohol Awareness week approaching on the 17th November, 
now is a good time to look at the Government guidelines on lower 
risk drinking and the benefits of reducing your alcohol intake. 
 
The Government recommends that we should not drink more than 
the lower risk guidelines on a regular basis.  ‘Regularly’ means most 
days of the week or more.   
 
Men should not exceed 3 – 4 units per day, which is equivalent to a 
pint and half of 4% ABV beer or cider, 3 - 4 25ml measures of spirits, 
large 250ml glass of 13.5% ABV wine or 3 275ml bottles of 4% ABV 
alcopops.  It is advised that women do not regularly exceed 2 -3 
units per day, which equates to a medium (175ml) glass of 13% ABV 
wine, a pint of 4% ABV beer or cider, 2-3 25ml measures of spirits or 
2 4% ABV alcopops. 
 
Reducing your alcohol intake can have a number of health benefits 

including weight reduction, as alcohol is very high in calories, improved quality of sleep, lowering your 
risk of heart disease, diabetes and alcohol-related cancers, and you’ll have a healthier liver.  Your 
stress levels also drop along with alcohol reduction, contrary to popular belief, as alcohol is a 
depressant.  Excessive consumption can actually make you more stressed. 

mailto:contact@healthwatchnorthsomerset.co.uk
http://www.alcoholconcern.org.uk/campaign/alcohol-awareness-week?gclid=CNLN6M_dvcECFVGWtAodkAkAtw
http://www.drinkaware.co.uk/?utm_expid=88404947-9.FYDbcasUQfWunlvWp43SHg.0&utm_referrer=http%3A%2F%2Fwww.drinkaware.co.uk%2Fcheck-the-facts%2Fwhat-is-alcohol%2Fdaily-guidelines%3Fgclid%3DCObB4dXevcECFSuWtAodRyMAxg
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Feedback Your Experience of Weston General Hospital 
to the Care Quality Commission (CQC)  

 

The CQC wants to hear about your experiences of care at Weston General Hospital before the next 
inspection,  which is scheduled to take place sometime between January - March 2015. You can do 

this using their share your experience form or by calling the helpline on 03000 616161.  

 

The CQC will also hold a number of public listening events ahead of selected inspections where you 

can talk with an inspector about care at that service. These will be publicised through local media. 

     Our Partners 

KeySteps - A Local charity 

helping homeless people  

  

KeySteps is a local charity which has been 
granting deposit guarantee bonds to local 
homeless people, or those threatened with 
homelessness, who are trying to find a home in 
the private rented sector for almost twenty 

years.  

  

Finding suitable landlords and administering 
the deposit guarantees is not all that we do. 
Advice and support for our clients is central to 

our service.  

  

KeySteps has a drop in on Monday and 
Wednesday from 10 – 2pm at St John's Hall in 
the Boulevard, Weston super Mare, but clients 
may also phone 01934 617617 during office 

hours.  

  

KeySteps (formerly known as WDGB) re-
launched under our new name in November to 
reflect how their work has changed. Getting a 
deposit is only the beginning for a homeless 
person. Often clients need help with form 
filling or information and advice about the 
benefit system, health or skills training or 
assistance with accessing affordable furniture 

and household essentials. 

Home-Start 

North Somerset 

 

Home-Start North 
Somerset has been 
helping families dealing 
with circumstances as 
diverse as isolation, 
bereavement, depression, multiple births and 
disability for the past nine years.  
 
A team of dedicated volunteers visit families 
offering non judgemental support and practical 
assistance, helping to build their confidence 
and ability to cope. 
 
Volunteers for Home-Start must have parenting 
experience themselves. They are from all 
walks of life with many different life 
experiences and knowledge that they can 
share with families. They visit and befriend 
families with at least one child under the age 
of 5 who choose to have our support. 
 
Volunteers attend a 10 week preparation 
course and are offered on-going training and 
support from a Home-Start co-ordinator 
throughout their time in contact with the 
family. 
 
If you are interested in finding out more please 
contact 01934 419396  
 
homestart.ns@googlemail.com 

http://www.cqc.org.uk/share-your-experience-finder
mailto:homestart.ns@googlemail.com
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     Spotlight on Local Services 

Maternity Voices 
exists to ensure that 
the views of women 
and their families 
on their maternity 

care are taken into account by the people who 
provide and fund the maternity services. 
 
Their website provides information about local 
options for maternity care and birth, and sources 
of advice and support.  You can also give 
feedback on your experiences and get involved in 
the activities of Maternity Voices, the Maternity 
Services Liaison Committee. 
 
They are looking for maternity service user 
representatives, people who have used the 
local maternity services and who have 
access to other new or expectant 
parents and can speak on their 
behalf too. You would be sharing 
your views and those of other 
maternity service users, and would 
be contributing to projects to shape 
and improve the services. Expenses 
will be paid. 
 
If you prefer, you can get involved in other ways: 
you can provide feedback on your views and 
experiences of maternity care on their website 
(you do not need to give your name), or take 
part in surveys or one-off events. 
 
For more information visit 
www.maternityvoices.org.uk or email 
MSLC@bristolccg.nhs.uk  

The Churchill and Langford 
Minibus Society was formed 
nearly 40 years ago, initially 
to provide a shopping service 
to the villagers of Burrington, 
Churchill and Upper/Lower 
Langford. The service started with a second-hand 
minibus and the members were only allowed a 
couple of trips each month unless a place 
became vacant. 
 
Today they have a new minibus with a tail lift 
that allows them to carry wheelchair passengers 
and those with ambulatory problems.  They now 
also cover the additional villages of Shipham, 
Sandford and Winscombe. Any adult can become 

a member and their purpose is to serve the 
members of the community. They  

provide scheduled trips to the shops 
and transport for social outings (pub 
lunches, trips to tea rooms and the 
cinema), church lunches, clubs, 
societies and organisations in the 

parishes that they cover. 
 

Since the start of the year, thanks to 
sponsorship from local companies, they have also 
been able to run a Good Companion service. This 
is for socially isolated people whom we take out 
on trips that always finish at a cafe for tea/ 
coffee and cake. 
 

If you know anyone who would benefit from 

becoming a member and you would like to know 

about our trips each month then please contact 

Laura on 01934 863679. 

 
The Family Nurse Partnership (FNP) is a new service to North 
Somerset. This is an evidence based nurse home visiting programme 
that improves the health, wellbeing and self-sufficiency of first time 
teenage parents and their children.  

 
The programme involves home visiting by an expert Family Nurse from pregnancy right through until 
the child reaches their second birthday. The service works alongside the midwifery service and 
replaces the health visiting service for the family. 
 
In North Somerset there are two Nurses, Karen and Nic who can be contacted either at the Healthy 
Living Centre in Weston or at the main team base in Bristol (Tel 0117 3015498) 
 
If you are, or you know someone who would like to know more about our service - just call! 

Would you like 

your Organisation 

to appear here? 

Tel: 01275 851400 

http://www.maternityvoices.org.uk
mailto:MSLC@bristolccg.nhs.uk
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     Interesting Facts About Your North Somerset …. 

7% of all hospital 

admissions and 23% 

of occupied days 

are for mental 

illness.  Director of Public 

Health Report 2013 

 

Prescribing costs in 

North Somerset 

during 2011/2012 

were over £2 million 

(£2,312,520) for 

mental health 

conditions. (Director of Public 

Health Report 2013) 

Children and young 
people under the 
age of 20 years make 
up 22.5% of the 
population of North 
Somerset.  
www.chimat.org.uk 
 The health and 

wellbeing of children 

in North Somerset is 

generally better 

than the England 

average.  
www.chimat.org.uk  

North Somerset covers 

an area of around 145 

square miles 

(374.7 km2) and has a 

resident population of 

202,566 living in 88,227 

households.  (UK Census Data 

2011) 

 

In the last Census 

more than 38,000 

people in North 

Somerset reported 

their day-to-day 

activities were 

limited by a long 

term health 

problem or 

disability.  (UK 

Census Data 2011) 

 

The prevalence of 

smoking in North 

Somerset is lower 

than the England 

average at 14.8%, 

compared to a 

national average of 

19.5%.  (Public 

Health England) 

North Somerset has 

areas within both the 

most deprived 1% 

nationally, and the 

least deprived 1% 

nationally. (Public Health 

England)  

http://www.chimat.org.uk
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     Getting the Message Out 

Healthwatch North Somerset have 

a range of leaflets and 

promotional items.  If you can 

display one of our posters or have 

room for some leaflets please let 

us know.   

 

Tel:- 01275 851400 or email 

contact@healthwatchnorthsomerset.co.uk. 

Do you have a complaint about an NHS service?  
 
Do you need support to make a complaint? 
 
Our partner organisation SEAP provides the local NHS Complaints Advocacy Service.   
 
They can help support you with your NHS complaint and 
provide information and advocacy.  
  
To contact SEAP telephone 0300 343 5717 or email 
info@seap.org.uk  
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     Contact Us 

 

 

 

 

 

 

3rd Floor 

The Sion 

Crown Glass Place 

Nailsea 

BS48 1RB 

 

01275 851400 

 

contact@healthwatchnorthsomerset.co.uk 

 

www.healthwatchnorthsomerset.co.uk 

 

Facebook: Healthwatch North Somerset 

 

Twitter: healthwatchns 


